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Executive summary  Health and Wellbeing Boards have a role as a statutory 

consultee when pharmacies make an application to NHS 

England through its Primary Care Support team. 

 

Primary Care Support England have notified the BCP Health 

and Wellbeing Board of two applications for: 

1. Relocation of a Day Lewis pharmacy in Christchurch – 

response due by 20 September 

2. Consolidation onto the site at 190-196 High Street, 

Poole, of Boots UK Ltd already at that site and Rowlands 

Pharmacy currently at 138 High Street, Poole – response 

due by 27 September 

 

This paper sets out recommendations to note the 

applications and agree a response in respect of applications 

2 (the consolidation of pharmacies). 

Recommendations  

  

It is RECOMMENDED that:  

(a) The Board notes the applications and that no 

response has been made for application 1 

(b) The Board approves the response to the Primary 

Care Support team in respect of application 2, as 

set out in appendix 1; 

(c) The Board delegates authority to the public health 

team to respond to applications for relocation 

where there is no significant change. 

Reason for 

recommendations  

The BCP Health and Wellbeing Board may make written 

representation to the Primary Care Support Team within a set 

timescale. The relocation in Christchurch has no overall 

impact on overall access times to pharmacies within the 

locality. The consolidation of the pharmacies in Poole does 

not appear to create a gap in pharmaceutical services. 
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Purpose of report 

1. This paper sets out recommendations for responses to Primary Care Support 

England in regard to two pharmacy applications. 

Background 

2. The National Health Service (Pharmaceutical and Local Pharmaceutical 

Services) Regulations 2013 (amended) provides the framework for how 

pharmaceutical services are contracted, and sets out the roles of NHS England, 

Health and Wellbeing Boards and other partners within these arrangements. 

 

3. One role of the Health and Wellbeing Board is to publish a Pharmaceutical 

Needs Assessment (PNA) every three years. A joint PNA with the 

Bournemouth & Poole Health and Wellbeing Board, as allowed by section 198 

of the Health and Social Care Act, was published in April 2018. 

 

4. Health and Wellbeing Boards also have a role as a statutory consultee when 

pharmacies make an application to NHS England through its Primary Care 

Support team. Such applications may cover: 

 The entry of a new pharmacy onto the market 

 The relocation of an existing pharmacy premises 

 A change to the pharmaceutical services that a particular pharmacy 

provides. 

 The ‘consolidation’ of two current pharmacies together onto one site 

 

5. Where the application is for ‘consolidation’ the Health and Wellebing Board is 

required to make a statement.  

 

6. Primary Care Support England have notified the BCP Health and Wellbeing 

Board of two applications for: 



i. Relocation of a Day Lewis pharmacy in Christchurch – response due 

20/9/19 

ii. Consolidation onto the site at 190-196 High Street, Poole, Dorset, BH15 

1SX of Boots UK Ltd already at that site and Rowlands Pharmacy 

currently at 138 High Street, Poole, Dorset, BH15 1DN – response due 

27/9/19 

Analysis 

6. The original notification for the first application (relocation of pharmacy in 

Christchurch) was sent to the Dorset Health and Wellbeing Board. A response 

is optional and has not been sent on this occasion due to timescales. However, 

analysis has been undertaken and has shown that the change is unlikely to 

have any impact on overall access times to pharmacies within the locality 

because: 

 The relocation is a distance of around 20m, adjacent to the current location 

 There would be no impact on percentage of residents able to access a 

pharmacy within 20 minutes of where they live – the standard used within our 

PNA. 

  

7. In assessing the second application (consolidation of pharmacies in Poole), the 

following issues were considered: 

 The relocating pharmacy is 450m from the remaining pharmacy, a 6-

minute walk. 

 There will still be 4 pharmacies within a mile of the closing site 

 There would therefore be no impact on percentage of residents able to 

access a pharmacy within 20 minutes of where they live – the standard 

used within our PNA. 

 The remaining pharmacy is open for longer hours than the closing site. 

 The remaining pharmacy provides a wide range of enhanced services and 
will continue to do so. The single additional service this pharmacy does 
not currently provide that is provided at the closing site will also be made 
available 
 

8. It does not appear that the application would create a gap in pharmaceutical 

services. 

 

Background papers   

Dorset, Bournemouth and Poole PNA 2018 

Appendices   

Appendix 1: Draft response to Primary Care Support England 

Dear Sir/Madam  

https://www.publichealthdorset.org.uk/wp-content/uploads/2018/04/Final-PNA.pdf


Thank you for advising us of this application for consolidation of two pharmacies onto 

site. Schedule 2, paragraph 19(5) of the NHS (Pharmaceutical and Local 

Pharmaceutical Services) Regulations 2013 (as amended) requires the Health and 

Wellbeing Board to make representations on consolidation applications to NHS 

England. This letter therefore fulfils this requirement and sets out the Bournemouth, 

Christchurch and Poole (BCP) Health and Wellbeing Board view. 

The Dorset Pharmaceutical Needs Assessment (PNA), published in March 2018 and 

available at https://www.publichealthdorset.org.uk/our-partners/ notes that the local 

population in Poole Central have good access to pharmaceutical services. Although 

there is housing growth planned within the locality this is not of sufficient scale to 

significantly impact on the need for pharmaceutical services in the area. The PNA 

therefore concluded that in Poole Central there are no current gaps identified for 

pharmaceutical services, and that the number of pharmacies and their locations are 

more than adequate for the area.  

The application is for Rowlands pharmacy, currently at 138 High Street to consolidate 

with the Boots pharmacy at 190-196 High Street, a distance of around 450 metres. 

There are a number of other pharmacies within the locality and this change would 

therefore have no significant impact on overall access times to pharmacies within the 

locality. The application confirms that there will be no reduction in opening hours, and 

that all the services currently offered between the two pharmacies will continue to be 

available at the 190-196 High Street site.  

The application does not make specific reference to staffing levels, and further 

assurance that these will reflect the consolidated workload would be helpful. In particular 

assurance that access to pharmacist advice and the number of reviews available 

through advanced services such as the Medicines Use Review and New Medicines 

Service will not be reduced.   

In summary our view is that the application does not create a gap in pharmaceutical 

services. 

Yours sincerely 

https://www.publichealthdorset.org.uk/our-partners/

